
 

 

If your Porsche experienced rebooting of the Porsche Communication Management 

System (“PCM” or “infotainment system”) on or after May 20, 2020, you may be 

entitled to a cash payment. 
 

A federal court authorized this notice. 

 
You are receiving this notice because you may be a Class Member in a proposed class action 

settlement related to allegations that some Porsche infotainment systems (the PCM 3.1 system 

with satellite antennae) went into a reboot cycle on or after May 20, 2020. Porsche denies these 

claims and any wrongdoing.  The court has not decided who is right, but the parties reached a 

settlement to avoid a trial and provide Class Members with compensation now.   

 

Am I included? You are a member of the settlement Class if, as of May 20, 2020, you owned or 

leased a Porsche vehicle that was equipped with an XM satellite radio antenna and a PCM 3.1 

infotainment system. You are receiving this notice because records show that you may be a 

member of the Class. 

 

What can I get? Class Members may claim: (1) reimbursement of their out-of-pocket costs related 

to PCM rebooting (subject to certain limitations), including PCM replacements or repairs, battery 

replacements, towing, and alternative transportation costs; or (2) if you spent time dealing with the 

rebooting issue but have no out-of-pocket costs or don’t have documentation of your out-of-pocket 

costs, your choice between a $25 payment or a $50 Porsche dealer credit. 

 

What if my vehicle is currently experiencing PCM rebooting issues or does in the future? 

You can make a claim for expenses incurred up to one year after the Court’s Fairness Hearing. 

However, to get reimbursed for eligible out-of-pocket expenses that you incur after receiving this 

notice, you must take your vehicle to an authorized Porsche dealer for repairs.  

 

How do I make a claim? You can make a claim at www.PorschePCMSettlement.com. The 

deadline to make a claim is August 20, 2024. This date could change, so please visit the website 

for updated information on the deadline to submit a claim.   

 

To opt out: If you wish to forego these benefits and not participate in the settlement, you may 

exclude yourself. Opt-out requests must be postmarked by May 19, 2023. Please visit 

www.PorschePCMSettlement.com for more information. 

 

To object: If you wish to object to the proposed settlement, you may do so by filing a written 

objection with the Court by May 19, 2023. Please visit www.PorschePCMSettlement.com for 

more information.  

 

For more information, call the Settlement Administrator’s toll-free number (866-905-8126) or visit 

www.PorschePCMSettlement.com. 


